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The Netcom EIS 400 is a server that allows a company to monitor security cameras, track inbound and outbound activity of entry doors, integrate an electronic time clock, and telephone call accounting… All in one system.  
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Netcom’s premier product, the EIS 400, is also a Digital Video Recorder, allowing instant access of historical video.  Video can also be archived with a DVD-R.    Entry access data by card reader or wireless proximity sensor is transferred to the Netcom EIS 400 database.


The database allows reports to be generated and viewed online, printed or archived, for an individual, a group or an entire company.  
Telephone call accounting also utilizes this integrated database, featuring the same flexible reporting features.
2.1 CALL ACCOUNTING MODULE 
2.2 PRINCIPALS
The EIS 400 call accounting module is designed to produce complex, flexible reports on telephone system data.  In order for data to be processed, accurate data must first be entered.  The user data has an EXTENSION field and a DID field that must be populated in order for that user to be include in the reports.  The EXTENSION and DID entries must match the data being sent by the telephone system. Trunk number data must also be entered correctly for the reporting to work.  The TRUNK NUMBER field must match what is being produced by the telephone system. Once all data is entered the system will collect telephone call data and reports can be run real time with a multitude of parameters.  Common reports may be saved to allow faster access and creation of reports.
2.3 USER DATA
2.3.1 - LOGIN  

Login to the system by the user name and the password provided by the system administrator.

2.3.2 – ADDING USER DATA


A - Click on “Users and Contacts”

B – Enter user information, 



1. Enter user Full name for identification purposes


            2. Enter user LOGON name and PASSWORD for Login purposes


3. Enter telephone EXTENSION number


4. Enter telephone system DID number



5. Enter security level 1, 2, 3 for system access




a. Level 3 allows a user full access




b. Level 2 allows viewing and reporting of all information 




c. Level 1 allows viewing and reporting of only your stations data


6. Card access code is the card number of the user’s access card 

   C – Click SUBMIT to save the data
2.3.3 - MODIFYING USER DATA


A - Click on “Users and Contacts”

B – Click “edit across from a user to modify 


C – Modify data then click “submit”
2.3.4 – DELETING A USER

A - Click on “Users and Contacts”

B – Click “delete” across from a user to delete 

2.4 STATION GROUPS
2.4.1 - LOGIN  

Login to the system by the user name and the password provided by the system administrator.

2.4.2 – CREATE THE GROUP


A - Click on “Create/modify station groups”

B – Enter desired group name 


C – Click SUBMIT to save the data


D – Simply edit or delete group names on the list in this section
2.4.3 – ADD THE USERS STATION NUMBER TO A GROUP


A - Click on “view/ add station numbers to group”

B – Click on drop down box and choose desired group name

C – Enter user’s station number in the box below
D – Click SUBMIT to save the data


E – Simply edit or delete group names on the list in this section
2.5 TRUNK GROUPS
2.5.1 - LOGIN  
Login to the system by the user name and the password provided by the system administrator.

2.5.2 – CREATE THE GROUP

A - Click on “Create/modify trunk groups”

B – Enter desired group name 


C – Click SUBMIT to save the data


D – Simply edit or delete group names on the list in this section

2.5.3 – ADD TRUNK NUMBERS TO A GROUP


A - Click on “view/ add trunk numbers to group”

B – Click on drop down box and choose desired group name


C – Enter trunk number in the box below

D – Click SUBMIT to save the data


E – Simply edit or delete group names on the list in this section

2.6 CREATE AND VIEW REPORTS
2.6.1 – HISTORICAL REPORTS
This section discusses the function of running user defined reports.  Reports can specify many different parameters and time periods.  Calls are reported to the system as they are generated, so the reports are real time
2.6.2 – SPECIFYING PERIOD
A report can specify time periods four different ways.  Setting the specific dates and times, the current day, the day before and week.
2.6.2.1 – SPECIFYING A DATE RANGE AND A TIME RANGE
            A – Click on “View/Print Generated Reports”


B – Click on the drop down box across from “Specify date Range” (From)

C – Click the desired “from” date for the report

D – Click on the drop down box across from “Specify date Range” (to)


E – Click the desired “to” date for the report

F – Click on the drop down box across from “Specify time Range” (From)


G – Enter the desired “from” time for report (leave blank for full day)

H – Click on the drop down box across from “Specify time Range” (to)


I – Enter the desired “to” time for report (leave blank for full day)

2.6.2.2 – SPECIFYING DAY

If “DAY” is specified then the report generated reports all calls made from 12:00 AM to the exact moment the report is run.  Nothing is needed to be populated in “Specify Date Range” and “Specify Time Range”.
2.6.2.3 – SPECIFYING DAY -1

If “-1” is specified then the report generated reports all calls made from 12:00 AM to 11:59 PM the day before the report is run.  Nothing is needed to be populated in “Specify Date Range” and “Specify Time Range”.
2.6.2.4 – SPECIFYING WEEK

If “WEEK” is specified then the report generated reports all calls made from the previous Monday through Saturday.  Nothing is needed to be populated in “Specify Date Range” and “Specify Time Range”.

2.6.5 – SPECIFY TRUNKS

By default the system will report all trunks (telephone lines) and trunk groups, limited by the other parameters specified.  If “Trunk/Group Number” is checked, a user may be able to choose a certain trunk group or individual trunk.  If an individual trunk group is chosen, then only the call records with those trunks in it will be included in the report. Once a trunk group is chosen, the list of trunks included in that group is displayed in the adjacent box.  If one of those trunks is chosen then the report only uses call records with that trunk number in it.
2.6.6 – SPECIFY STATION

By default the system will report all stations (extensions), station groups and DID numbers, limited by the other parameters specified.  If “Station-DID/Group Number”” is checked, a user may be able to choose a certain station group or individual station or DID number.  If an individual station group is chosen, then only the call records with those stations and DIDs in it will be included in the report. Once a station group is chosen, the list of stations and DIDs included in that group is displayed in the adjacent box.  If one of those station or DID numbers is chosen then the report only uses call records with that number in it.

2.6.7 – SPECIFY CALL TYPE

By default the system will report all inbound and outbound calls.  Click on the drop down box under “Specify Call Type” to choose either “Inbound” or Outbound”

2.6.8 – SPECIFY TELEPHONE NUMBER

The report by default will list every telephone number limited by the other parameters specified. If a telephone number is entered, the system will search for that specific number limited by the other parameters specified
2.6.9 – REPORT TYPE

A report can list totals for the specified time period or can list all the calls for that period.  If “DETAIL” is chosen, then all calls are listed as well as totaled at the bottom of the report.  If “SUMMARY” is chosen then the report will just show the totals.  If “DID” is checked, then all calls that rang to a station via the stations DID number that were NOT answered by that station (voicemail, operator, other stations, etc) are included in the report.
2.6.10 – SHOW REPORT
A report can be displayed on screen or can be imported into Excel.  If “EXCEL” is chosen the system will launch Microsoft Excel and insert the report.  The computer must have Microsoft Excel on it and must have a high end processor with ample memory for this feature to work properly.  If “SCREEN” is chosen the report will display on the computer’s monitor.  Once displayed, the report may be saved or printed.
2.6.11 – RUN REPORT

Once all of the desired fields are populated click on “Run Report”.  The system will generate the report with the data available. 

2.7 CREATE AND VIEW TEMPLATES

2.7.1 – TEMPLATE REPORTS
Template reports allow you to create and custom report and save it to be used by simply a click of the mouse.  This is very useful for viewing reports on the fly and for auto printing (optional feature) reports.  

2.7.2 – CREATING THE TEMPLATE REPORT


A – Click on “View/Print Generated Reports”

B – Populate the fields for the desired report


C – Click on “Save Template” 


D – Enter desired name for report, then “OK”

E – Click on “Run Report”.  The report will then be saved
2.7.3  -  VIEWING THE REPORT


A – Click on “View Template Reports”

B – Find the desired report name 


C – Click on “View Template”
2.7.4  -  RUNNING THE REPORT


A – Click on “View Template Reports”


B – Find the desired report name 


C – Click on “Run Template”

2.7.5  -  DELETE THE REPORT


A – Click on “View Template Reports”


B – Find the desired report name 


C – Click on “Delete Template”

3.1 CARD ACCESS MODULE 
3.2 PRINCIPALS
The EIS 400 card access module is designed to control access, report access activity, process in/out status reports on employees and interface with the time clock/payroll information..  In order for data to be processed, accurate card data and user data must be entered.  Readers are added and configured at the server level and assigned hardware ports.  Once the hardware is setup the time configurations must be assigned.  Groups are then assigned to the time configurations and then users are assigned to groups.  Multiple time configurations can be assigned to groups and one user can be apart of many groups. Once all data is entered the system will collect access data and reports can be run real time with a multitude of parameters.  
3.3 USER DATA
3.3.1 - LOGIN  

Login to the system by the user name and the password provided by the system administrator.

3.3.2 – ADDING USER DATA


A - Click on “Users and Contacts”

B – Enter user information 


1. Enter user Full name for identification purposes


            2. Enter user LOGON name and PASSWORD for Login purposes


3. Enter telephone EXTENSION number


4. Enter telephone system DID number



5. Enter security level 1, 2, 3 for system access




a. Level 1 allows a user full access




b. Level 2 allows viewing and reporting of all information 




c. Level 3 allows viewing and reporting of only your stations data


6. Card access code is the card number of the user’s access card 


   C – Click SUBMIT to save the data

3.3.3 - MODIFYING USER DATA


A - Click on “Users and Contacts”

B – Click “edit across from a user to modify 


C – Modify data then click “submit”

3.3.4 – DELETING A USER

A - Click on “Users and Contacts”

B – Click “delete” across from a user to delete 

3.4 CARD DATA
3.4.1 - LOGIN  

Login to the system by the user name and the password provided by the system administrator.

3.4.2 – ADDING CARD DATA


A - Click on “Card Assignments”

B – Click on ‘New”


C – Choose a user


D – Input card code 
            C – Save the data

3.3.3 - MODIFYING CARD DATA

A - Click on “Card Assignments”

B – Choose a user


C – Click on ‘Edit”


D – Change desired information
            C – Save the data

3.3.4 – DELETING/SUSPENDING A CARD

A - Click on “Card Assignments”

B – Choose a user

C – Click on ‘DELETE”


OR


D – Click on ‘Edit”


E – Click Suspended 

            F – Save the data

3.5 CONTROL UNIT SETTINGS
3.5.1 - LOGIN  
Login to the system by the user name and the password provided by the system administrator.

3.5.2 – CONTROL UNIT

A - Click on “Control unit settings”

B – Click on a Reader 


C – Select an LPT port


D – Select a COM port


E – Select a relay 


F – Save data

Restart the windows service on the server to effect the configuration change

***Items in the section should only be modified by a trained technician; changes to this data can render the systems inoperable.

3.6 TIME CONFIGURATIONS
3.6.1 - LOGIN  
Login to the system by the user name and the password provided by the system administrator.

3.6.2 – ADD TIME CONFIGURATION

A - Click on “Time Configurations” under “Groups and Configurations” 
B – Click on “New”

C - Enter name of time configuration

D – Choose the days of the week the configuration is valid 

E – Enter the time range in AM/PM (example 07:23PM)

F – Choose the Door

G – Save the data
3.6.3 – MODIFY TIME CONFIGURATIONS

A - Click on “Time Configurations” under “Groups and Configurations”

B – Click the time configuration to change

C – Click on “Edit”
D – Change desired settings

E – Save the data
3.7 SETTING UP GROUPS
3.7.1 - LOGIN  
Login to the system by the user name and the password provided by the system administrator.

3.7.2 – ADD A GROUP

A - Click on “Assign Groups and Users” under “Groups and Configurations”
B – Click on “New”

C - Enter name of Group

D – Save the data

3.7.3 – MODIFY A GROUP

A - Click on “Assign groups and Users” under “Groups and Configurations”
B – Click the group to change
C – Click on “Edit”

D – Modify group data

E – Save the data

3.8 ASSIGN GROUPS TO USERS AND TIMES

3.8.1 - LOGIN  
Login to the system by the user name and the password provided by the system administrator.

3.8.2 - ASSIGNMENTS
After the Users, Times and Groups are setup, they must be related to activate the system.  Open the “Assign Groups and Users” page, all the Time Configurations, Groups and Users are displayed.   

A. Click on a group to assign times and users.   
B. Click on the time configurations that the Group can access.  The Time Configuration”  assigns a day and time range of accessibility to a Door
C. Click on the Users that are assigned the combination of the “Time                  Configuration” a “Group”.
D. The changes are automatically registered.
3.9 REPORTING
3.9.1 - LOGIN  
Login to the system by the user name and the password provided by the system administrator.

3.9.2 – SUSPENDED REPORT
A. Click on “Reports”

B. Click on “Suspended”
C. Displayed is the chronological log of suspended cards 

3.9.3 – ACCESS LOG REPORT
A. Click on “Reports”

B. Click on “Access Log”
C. Displayed is the chronological log of cards presented to the system

3.9.3 – ACCESS  REPORTS
A. Click on “Reports”

B. Click on “Access Reports”
C. Choose the drop down box to specify a day

D. If desired input in  a date range 
E. Input a time range

F. Choose a user (default is all users)
G. Choose a Door (default is all doors)

H. Run report

3.10 CARD EMULATOR UTILITY
3.10.1 - LOGIN  
Login to the system by the user name and the password provided by the system administrator.

3.10.2 – CARD EMULATOR  
A. Click on “Card Emulator Utility”

B. Choose a day
C. Choose a user

D. Choose a door

E. Run test

F. The result will be displayed
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